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Changing Fundamentals
3 months since 

pensions and IHT 
budget

18m since 
Consumer Duty

10 years since 
Pension Freedoms 12 years since RDR

Ageing client and 
adviser population

Intergenerational 
and Intergender 

Transfer of Wealth
DB to DC

Younger 
generations 

engaging with 
advice differently 

Geopolitical and 
climate uncertainty

Increased interest 
rates

Industry 
consolidation 

Artificial 
Intelligence (AI)
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Our Financial Advice Sector Goals 

GOOD CLIENT 
OUTCOMES

SECTOR 
SUSTAINABILITY

EMPOWERED 
CLIENTS
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Advisers
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Reduce and Prevent 
Serious Harm
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TR24/1 
Thematic review of 
Retirement Income 
Advice

TR24/1 
Thematic review of 
Retirement Income 

Advice
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Polluter Pays
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Polluter Pays
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Consolidation

2025
Multi-firm work across 
Conduct and Prudential
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Consumer Duty
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Consumer Duty

Consumer Duty implementation: good 
practice and areas for improvement

Principle firms embedding the new 
rules for effective appointed 
representative oversight: Good 
practice and areas for improvement

Published: 20/02/2024

Published: 06/09/2024 Price and Value Outcome: Good and Poor 
Practice update Published: 18/09/2024

Consumer Duty Board Reports: Good 
and Poor Practice and areas for 
improvement Published: 11/12/2024

Complaints and root cause analysis: Good and 
Poor Practice

Published: 11/12/2024
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Advice Guidance 
Boundary Review
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Advisers
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Nick.Hulme@fca.org.uk
Whistle@fca.org.uk
Firm.queries@fca.org.uk
Come find us at the stand or 
at future events near you!

Thank you


