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RIAAT Tool
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Part of a suite of advice assessment tools

« Developed by the Financial Conduct Authority (FCA)

« Sets out the regulator’'s methodology for checking advice

- There to support a firm to identify the key information for the file.

- The template itself is an Excel workbook with various tabs

Investment Advice
Assessment Tool

Access the DBAAT Access the RIAAT
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FCA RIAAT tool

Has anyone used the
toole

What has been your
experience so fare
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Required information

Information There is enough case summary

Obtained  information on file -
to assess the the essential facts about the client
suitability of the

recommendation. the client’s investment and retirement objectives
client’s investment risk profile

client’s knowledge and experience

estimated expenditure throughout retirement

Necessary information on client’s financial situation

Switch only - ceding and proposed scheme info
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Indicators of suitability

Suitability

This suitability
section contains
examples which
tend to show
compliance with
the suitability
requirements.

allows the client suitable access their retirement savings

iIs compatible with client objectives

is suitable given client/partners health or lifestyle factors
does not result in unnecessary charges

does not result in an unnecessary tax charge or liability
makes client aware of ongoing requirements
demonstrates necessary risk appetite and capacity for loss
does not result in loss of valuable benefits / incur a penalty

takes into account “wider factors”
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Other checks

Insistent client

[be aware of
PIl]

Consumer Duty

Disclosure

Client goes
against the
recommendation
and the firm
facilitates

Only be used for
advice given
after 31 July 2023

All disclosures are
fair and not
misleading

Has the firm followed the correct process
Is there a record on file?

Product meefts client needs

Costs are reasonable relative to benefits
Risks, costs and benefits are understood
Clients supported to make a decision

Initial disclosure of firm’s services and adviser charges
Specific disclosure of charges as early as practicable
Product disclosure

Suitability report

Explanation of possible disadvantages
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Pros and cons

Advantages Disadvantages

Gives context to existing COBS rules Time-consuming
Sets out consistent methodology 92-page instruction guide
Highlights training needs Tick-box approach

Gives valuable MI for Consumer Duty Report  Subjective statements

Feedback: Send to compliance@simplybiz.co.uk marked for the

attention of the Policy Team


mailto:compliance@simplybiz.co.uk
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RIA Landing page

FCA publications

Self-assessment template

A retirement income advice process

Consultancy services

Tools and technology

“» | Compliance First

0141616 4161 |Q

4 lovestmests | Complionce | Peasioes| Mortgages Protection & € | Events | Coanect| Your Proposition | Your Business | Mediolis | Prodect NewsHub | Additiosal Support | Horizon

Retirement Income Advice

The FCA has published its report and findings on how financial adviser firms are delivering retitement income advice and the guality of outcomes

consumers are getting. We summarize the findings in the video below. We also provide details of our support. This will develop further as we digest the

contents of the FCA publication in full.

FCA publications

Links to the various FCA publications relating
1o its review of retiremnent income advice

Consultancy Services

Advice Quality Unit

An external check by an independent crtical
friend. Our Advice Quality unit can conduct
pre and post zale file chocks which align with

Document Updates

Links to documents we have updated a< 2
result of the TR24/1 publication. Documents
on the Opesating Centre have been spdated to
reflect these changes too.

Business Consultancy -
bespoke support

Bezsiness Consultancy kk a focrssed service
providing support in designing

Centralised Retisement/iavestment

>
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The importance of file checks

Protect you and your business

Gives you confidence in your process

Can identify improvements

‘Independent critical friend’

Compliance First - Advice Quality Unit available




Other ongoing regulatory initiatives

Bitfesize round-up
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FCA update on ongoing service delivery

« FCA has published its findings

« Action required for all firms

BOOK ONTO COMPLIANCE CLINIC

7™ April 2025 at 2pm

simplybiz

Compliance
Policy Update

FCA publishes
review of ongoing
advice senvices

The FCA has publshed long-awailed fndings from s review inko Bhe
delivery of angaing advice sanices.

Generally spaaking, the results of this exerciss are good news for e
indusiry and indicabe no indusing-wide review (yet), howevear the FCA ane
caneful 1o highlight the population was nol & repressniative sample.

The FCA is now asking the advics indusiny, 2= a whole, 1o review their
findings and consider whather they have all the snsices they

ware required i defiver and whether a remy uired. Tha FCA ha
stabed il will check on firms progress later

W confiniee to remind firms Shal they musd deliver revienes in line with

thesir conlrect with the chant, and ensure hess are comactly documented,
given the risk of fulure daim Shrough FOS.

Click here for the Tull update =

We will lock afl this in mone detall at our nexd Compliance Clinic on Tih
#pril all 2pm. To register CLICK HERE.

As abwarys if you have any queries, please conkact he Compliancs

Helpcesk on complianceqisimplybiz c0.uk or 01434 43 8120,

13
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Polluter pays

* New FCA webpages — important reading
for any firm looking to buy, sell or re-

structure

« A 'capital deduction' consultation -

for investment firms (PIFs) — overdue -

awaiting final rules

- Known liabilities...... ¢ Set aside capital

Bt ol i o i b T SR
: s

Tin e
SR
e

FINAMCLAL
CONDUCT
AUTHORITY

Consultation Paper
CP23/24%%+*

Capital deduction for redress:
personal investment firms

Movember 2023

14
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Wider capital adequacy reformse A risk-based approache

« No change to the minimum capital resource requirement - FOR NOW

- FCA to look at arange of mechanisms for reform "
- Will be subject to consultation (and challenge!) e “
- Business Risk Awareness (BRAW) e

B WL uun et b Lt R O
: i TR
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FCA Letter - new approach to support growth

- Avoid additional regulations for Al

« Streamline the handbook following industry input

+ Review the proportionality of reporting requirements and
remove redundant refturns

* Revolutionise the provision of financial support/advice

FMANCIAL
couDNCT
AUTHORSTY

Rt Hon Keir Starmer KCB KC MP 5
The Prime Minister wa »
10 Downing Street
London, SWIA 284
16 January 2025

Dear Prime Minister, Chancefior, and Secretary of State,

RE: A NEW APPROACH TO ENSURE REGULATORS AND REGULATIONS SUPPORT
GROWTH

1 welcome your letter of 24 December 2024, aleng with the Chancellor's recommendations on
growth. We want to with you in a fu different way to support the growth
mission. To achieve the deep reforms NECeSSAry, your acceptance that we will take greater risks
and rigorously pricritice rescwrces i crudal.

1 have appreciated your backing for our work on growth. This indudes reforming Estings rules,
bolstering ivestment research, revoltionising provision of finandal acvice, launching long
term asset funds, reforming the value for money framewark for pensions targeting detter long
term returns, and reforms o fixed income and commodity markets to sustain UK market
leadership. With the Prudential Regulation Authority (PRA) we removed the bonus cap and
proposed pro-competitiveness changes to the remuneration regime. Record financal crime
prosecutions also contribute, given crime impedes growth and drives compensation lavies.

Growth will be 2 comerstone of our strategy, through to 2030,

We already had signéficant work in train for this year which 1 set out below, aong with new
propoesals which go further. We have isted ideas to test with you and through wider
consuitation, which we would do as quickly as passibie, Including with our statutory panels.
This will be supparted by academic research we have commissioned to better understand the
links between financial reguiation and growth. As you suggested, we have a0 st ot neas
where further Government action could enhance our coliective efforts.

capital and liquidity
We already panned ambitious reform of wholesale markets this year to:

* Implement a new Prospectus regime, with shifts in thresholds and kability. We will case
retadl access to corporate bonds and enabie a new market for private companies.

» Enable savers to invest mare effectively, improving access to help and simplifying product
Infarmaticn.

* Reduce conduct requiremants for wholesale insurers.

o  Streamine reguidory requiremants on the asset managament sector.

= Launch a consolidated tape 5o fixed income data & accessible.

We will o furthar by accelerating a review of capital requirements for specialised trading firms
to improve bquidty

digital to

As other countries pull ahead, we nead a UK financial services digital infrastructure plan, to
dovetail with your ambitious Al plan. We stand ready to play 2 keading role, embracing a

16
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Advice Guidance Boundary Review

Review to gather pace in 2025. Create a confinuum of support.

Clarifying the boundary Targeted Support

Enable FCA-authorised A new regulatory
firms to provide framework
consumers that enables firms to use
with greater levels of limited information to
support suggest products or
by operating closer to courses
the boundary. of action

Simplified Advice

A new adyvice regime,
enabling firms to deliver

a simplified form of
advice taking into
account only relevant
information about a
specific consumer need.

17
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Targeted Support for Pensions

Information and Personal

Advice Gap

Guidance Recommendation

For those that can’t afford/don’t want advice
A suggestion based on people in similar circumstances
For groups of customers with common characteristics.
No explicit or small charge

Not expected to be offered by advice firms

18



Compliance Digitisation

Helping you manage your regulatory obligations
and providing you with Ml/Data to evidence
good customer outcomes
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Compliance digitisation

Digitised compliance solution for all
included in membership

Compliance Dashboards & Registers

]
@ Track activities & key risks —reduce worry

Consumer Duty Ml

simplybiz®

Overview File Reviews T&C Registers Monitoring Plan Configuration

Good Morning, Paul

Compliance Monitoring [ ] Client Reviews

16
12 - | gmsi==®
: - . il I §
Up to date
2 | 0

i 13 N 13 1 13 13 13 13 1Y 13 5 )23 5
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New Business Clients

8 2 0 1 Vulnerable

Active

175 Passive
Status

Feb24 Mar24 Apr24 May24 Jun24 Jul24 Aug24 Sep24 Oct24 Nov24 Dec24 Jan25 Vulnerable

File reviews Complaints Financial Promotions

47 1 7
9 Pending 1Pending

Approval

Outcome Upheld

Gifts & Inducements Breaches Quick links

Submit a file review

] O 3 Help & Support

1Pending 10pen
Upgrade

Breach v Near Miss
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simplybiz®

° ° e e ° Overview File Reviews T&C Registers Monitoring Plan Configuration
Compliance digitisation

Advice Process ® % RegData REPOO8 - Conduct Rules Reporting

to: John Doe Last. 01/01/2025 Due: 01/01/2025

Consumer Outcomes

FCA Reporting PI & CA ® %' RegData REPOI19 - Gl value measures
Assigned to: John Doe  Last completed: 01/01/2025 Due: 01/01/2025
Governance & Risk Management

Compliance Monitoring Plan
Supervision & Monitoring - Upcoming
Systems & Controls %' RegData REP02I - Gl pricing

Assigned to: John Doe  Last completed: 01/01/2025 Dpue: 01/02/2025

' %" RegData REP022 - Gl attestation
Assigned to: John Doe  Last completed: 01/01/2025 pue: 01/02/2025

File review outputs

Easy Oversight-allin one place

!
g
. simplybiz®
d An n u a l R eVI eW Tra C ke r File Reviews Registers Monitoring Plan Configuration
Overview — Submission History

Feb 24 Mar 24 Apr 24 May 24 Jun 24 Jul 24 Aug 24 Sep 24 Oct 24 Nov 24 Dec 24 Jan 25

— Outcome — Adviser

Staged rollout from April - talk to us about priority access
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Learning Outcomes

01

ldentify the key features
of the FCA RIAAT tool

02

Describe where we are

with capital adequacy
reform

03

Summarise the FCA
Advice Guidance
Boundary Review
proposals
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Compliance First

We deliver more value and control to financial professionals.

Combining regulatory expertise with the most comprehensive technology platform in the market, we help financial professionals
operate more effectively.

Who we are What we do How we do it
Award winner in business and regulatory We help over 30% of the directly authorised An infegrated compliance and
support for retail financial services. infermediary markef fo operafe more technology platform.
effectively.
- Delivering more income, freedom and control + Delivering cost and tech driven efficiencies
to financial professionals. « Flexible services adapted to your needs

FINTEL"

Part of Fintel plc, the leading provider of fintech and support
services to the UK retail financial services sector

Financial
Technology

Business
Support

Regulatory
. Expertise
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