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Learning Objectives
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Identify the key features 

of the FCA RIAAT tool

Describe where we are 

with capital adequacy 

reform

Summarise the FCA 

Advice Guidance 

Boundary Review 

proposals

01 02 03

Compliance First Professional Development Event R1



RIAAT Tool

A closer look
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Part of a suite of advice assessment tools

• Developed by the Financial Conduct Authority (FCA)

• Sets out the regulator’s methodology for checking advice

• There to support a firm to identify the key information for the file. 

• The template itself is an Excel workbook with various tabs
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FCA RIAAT tool
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• Has anyone used the 

tool?

• What has been your 

experience so far?
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Required information

Input box Summary Required information

Information 

Obtained 

There is enough 

information on file 

to assess the 

suitability of the 

recommendation.

case summary

the essential facts about the client

the client’s investment and retirement objectives

client’s investment risk profile

client’s knowledge and experience

estimated expenditure throughout retirement

Necessary information on client’s financial situation

Switch only - ceding and proposed scheme info
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Indicators of suitability

Input box Summary The recommendation:

Suitability This suitability 

section contains 

examples which 

tend to show 

compliance with 

the suitability 

requirements.

allows the client suitable access their retirement savings

is compatible with client objectives 

is suitable given client/partners health or lifestyle factors

does not result in unnecessary charges 

does not result in an unnecessary tax charge or liability

makes client aware of ongoing requirements

demonstrates necessary risk appetite and capacity for loss

does not result in loss of valuable benefits / incur a penalty

takes into account “wider factors” 
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Other checks

Input box Summary The recommendation:

Insistent client

[be aware of 

PII]

 

Client goes 

against the 

recommendation 

and the firm 

facilitates

• Has the firm followed the correct process 

• Is there a record on file?

    

Consumer Duty Only be used for 

advice given 

after 31 July 2023

• Product meets client needs

• Costs are reasonable relative to benefits

• Risks, costs and benefits are understood

• Clients supported to make a decision

Disclosure All disclosures are 

fair and not 

misleading

• Initial disclosure of firm’s services and adviser charges

• Specific disclosure of charges as early as practicable

• Product disclosure

• Suitability report

• Explanation of possible disadvantages
8
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Pros and cons

Advantages Disadvantages

Gives context to existing COBS rules Time-consuming

Sets out consistent methodology 92-page instruction guide

Highlights training needs Tick-box approach

Gives valuable MI for Consumer Duty Report Subjective statements
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Feedback: Send to compliance@simplybiz.co.uk marked for the 

attention of the Policy Team
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RIA Landing page

• FCA publications

• Self-assessment template

• A retirement income advice process

• Consultancy services

• Tools and technology
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The importance of file checks

• Protect you and your business

• Gives you confidence in your process

• Can identify improvements

• ‘Independent critical friend’

• Compliance First - Advice Quality Unit available
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SM&CR 

Protecting 
your 

capital

Consumer Duty

T&C 
Handbook
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Other ongoing regulatory initiatives

Bitesize round-up
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FCA update on ongoing service delivery

• FCA has published its findings

• Action required for all firms
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BOOK ONTO COMPLIANCE CLINIC

 7TH April 2025 at 2pm
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Polluter pays 

• New FCA webpages – important reading 

for any firm looking to buy, sell or re-

structure 

• A 'capital deduction' consultation - 

for investment firms (PIFs) – overdue - 

awaiting final rules 

• Known liabilities……?  Set aside capital
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Wider capital adequacy reforms?  A risk-based approach?

• No change to the minimum capital resource requirement - FOR NOW

• FCA to look at a range of mechanisms for reform

• Will be subject to consultation (and challenge!)

• Business Risk Awareness (BRAW) 
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FCA Letter - new approach to support growth

• Avoid additional regulations for AI

• Streamline the handbook following industry input

• Review the proportionality of reporting requirements and 

remove redundant returns

• Revolutionise the provision of financial support/advice
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Advice Guidance Boundary Review
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Clarifying the boundary

Enable FCA-authorised 

firms to provide 

consumers 

with greater levels of 

support 

by operating closer to 

the boundary.

Targeted Support

A new regulatory 

framework 

that enables firms to use 

limited information to 

suggest products or 

courses 

of action

Simplified Advice

A new advice regime, 

enabling firms to deliver 

a simplified form of 

advice taking into 

account only relevant 

information about a 

specific consumer need. 

Review to gather pace in 2025.  Create a continuum of support.
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Targeted Support for Pensions

For those that can’t afford/don’t want advice 

A suggestion based on people in similar circumstances

For groups of customers with common characteristics.  

No explicit or small charge

Not expected to be offered by advice firms
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Information and 

Guidance 

Personal 

Recommendation
Advice Gap
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Compliance Digitisation

Helping you manage your regulatory obligations 

and providing you with MI/Data to evidence 

good customer outcomes
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Compliance digitisation 
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Digitised compliance solution for all  
included in membership

Compliance Dashboards & Registers

Track activities & key risks – reduce worry

Consumer Duty MI
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Compliance digitisation 
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Compliance Monitoring Plan

File review outputs

Annual Review Tracker

Easy Oversight – all in one place

Staged rollout from April – talk to us about priority access
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Learning Outcomes
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Identify the key features 

of the FCA RIAAT tool

Describe where we are 

with capital adequacy 

reform

Summarise the FCA 

Advice Guidance 

Boundary Review 

proposals

01 02 03
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We deliver more value and control to financial professionals.

Combining regulatory expertise with the most comprehensive technology platform in the market, we help financial professionals 

operate more effectively.

Who we are

Award winner in business and regulatory 

support for retail financial services.  

Part of Fintel plc, the leading provider of fintech and support 

services to the UK retail financial services sector

What we do

We help over 30% of the directly authorised 

intermediary market to operate more 

effectively. 

How we do it

An integrated compliance and 

technology  platform.

• Delivering cost and tech driven efficiencies

• Flexible services adapted to your needs 

Compliance First

• Delivering more income, freedom and control 

to financial professionals. 
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